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LCCC Mission Statement 

The Mission of Laramie County Community College is to transform our Students Lives 
through the Power of Inspired Learning. 

 
Objectives 

1. To facilitate the highest levels of educational excellence and potential quality of life 
for students who require accommodation. 

2. To support the institutionôs academic standards 

3. To achieve high levels of competence and integrity in all areas of assistance to 
students who require accommodation. This support is guided by the consistent 
use of objective, professional judgment in all areas, especially when addressing 
the confidential nature of a studentôs health and needs. 

4. To continually participate in professional activities and educational opportunities 
designed to 
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The College has a designated person to monitor compliance and to answer 
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Responsibilities 

Students who require accommodation have the 
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Accommodation Process 

1 - Initial Request for Accommodations 

To set up an accommodation appointment, contact the Accommodation Office. 

LCCC Campus/Online 
Andrea Clubb 
Coordinator 
307.778.1359 
aclubb@lccc.wy.edu 

 

2 - Disability Documentation Guidelines 

In order to provide reasonable, effective, and appropriate academic accommodations to 

students at LCCC who require accommodation, this office requires students to provide 
recent, relevant, and comprehensive medical documentation of the condition and the 
impact on the studentôs participation in a course, program, or activity. The documentation 
must be current, within five years maximum in most cases, and must be completed by a 
Professional with a valid licensure for diagnosis. 

The documentation provided by the student must include the following information: 

• Documentation reflects a specific diagnosis or condition and the current functional 
limitations or academic barriers presented by the disability, i.e., how does the 
condition create a barrier for the student academically? 

• Include a DSM-IV code where appropriate. 

• If medications are taken, identify the side effects that impact academic 
performance. 

• Typed letters on official letterhead, psycho-educational evaluation reports (with 
scores), or neuropsychological evaluation reports (with scores) are preferred. 
Letters must be signed by an evaluator qualified to make the diagnosis, and 
include information about license or certification, background and area of 
specialization. 

• A letter from a physician or midwife with an estimated date of delivery 

• Documentation must be dated and signed by the physician or evaluator. 

Click here for documentation form. 

Incomplete or Insufficient Documentation 

• Handwritten 

A
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3 - Accommodation Letter 

Once appropriate documentation has been received, evaluated, and accommodations 
have been agreed upon, an Accommodation Letter will be generated by Accommodation 
Staff. 

The 
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Under provision of the ADA and Title IX, students are guaranteed equal 
opportunity with no guarantee of specific outcome. LCCC reserves the 
right to define essential skills for academic programs and certificates; to 
refuse services to students who are not qualified for accommodation by 
not meeting ADA or Title IV eligibility guidelines; and to students who do 
not produce acceptable documentation or who do not follow procedures in 
accessing accommodation. 

 

Common Academic Adjustments 

Some of the academic accommodations that the LCCC provides to students with 
disabilities may include but are not limited to: 

• Accessible classroom/location/furniture 

• Accessible Parking 

• Testing Accommodations 

• Note takers 

• Assistive
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students to utilize during tests or exams (per documentation). Students need to 
contact The Office of Student Accommodation and the Instructor at least one 
week prior to their testing date to arrange for accommodation. If a student 
requires a reader or scribe for the exam, students must schedule a day and time 
with the OSA office as well as a private with the exam lab at least forty-eight 
hours in advance of the exam. Students need to know the date, time, course, and 
type of exam when scheduling an exam. If exams are not scheduled in advance 
per policy with the Instructor, OSA Office, and the exam lab, services will not 

be guaranteed. 

Assistive Technology ï The Office of Student Accommodation offers a variety of 
assistive technology. These devices may be loaned to students for the semester. 
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Residence Hall Accommodations 

Students requesting accommodation in the Residence Halls need to fill out the 
óVerification for Housingô form (found here). To provide reasonable, effective, and 
appropriate housing accommodations to students at LCCC who require them, the 
office requires students to provide recent, relevant, and comprehensive medical 
documentation of the condition and impact on the studentôs living habits. Documentation 
should include: 1) a clear statement of the condition(s), including diagnosis; 2) current 
functional limitation(s) imposed by the impairment and description of how it substantially 
limits a major life activity; 3) description of how a shared space will adversely impact the 
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Criteria for Determining Reasonability of Emotional Support Animal 
In most cases, the
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Standards for Approved Emotional Support Animals 
and Service Animals in Residential Halls 

1. The owner/controller must abide by current city, county, and state ordinances, 
laws, and/or regulations pertaining to licensing, vaccination, and other 
requirements for animals. It is the individualôs responsibility to know and 
understand these ordinances, laws, and regulations. LCCC has the right to require 
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Removal of Emotional Support Animals and Service Animals from Housing 

Laramie County Community College may require the individual to remove the animal 

from LCCC housing if: 

1. The animal poses a direct threat to the health or
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Service animals must be harnessed, leashed, or tethered, unless these devices 
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Wheelchairs and Manually-Powered Mobility Aids 

Individuals with mobility disabilities are permitted to use electric and manually powered 
wheelchairs, other manually powered mobility aids, such as walkers, crutches, canes, 
braces, or other similar devices specifically designed for use by individuals with mobility 
disabilities in any area open to pedestrian use. The use of Other Power-Driven Mobility 
Devices (OPDMD) may also be allowable under certain conditions. LCCC does not 
provide personal devices for student use. 

 

Other Power-Driven Mobility Devices (OPDMD) 

Individuals with mobility disabilities are also permitted to use power-driven mobility 

devices other than wheelchairs, unless the college can demonstrate that the devices 
cannot be operated in accordance with legitimate safety requirements. According to the 
ADA National Network ñan OPDMD is any mobility device powered by batteries, fuel, 
or other engines that is used by individuals with mobility disabilities for the purpose of 
locomotion, whether or not it was designed primarily for use by individuals with mobility 
disabilitiesò 

OPDMDs may include golf carts, electronic personal assistance mobility devices, 
such as the Segway® Personal Transporter (PT), or any mobility device that is not a 
wheelchair, which is designed to operate in areas without defined pedestrian routes. 
This pertains to a range of devices not primarily designed for individuals with mobility 
impairments, but which may be used by individuals with disabilities as their mobility 
device of choice. LCCC OSA, Security, and Facilities Departments will determine 

whether a particular device can be allowed in a specific facility, and will consider, among 
other things, the following factors: the type, size, weight, dimensions, and speed of the 
device; the facilityôs volume of pedestrian traffic; and the facilityôs design and operational 
characteristics. 

LCCC personnel shall not ask an individual using a wheelchair or other power- driven 
mobility device questions about the nature and extent of the individualôs disability. They 
may ask a person using a power-driven mobility device (OPDMD) to provide a credible 
assurance that the mobility device is required because of the personôs disability. 

If use of the other power-driven mobility device is permitted, LCCC shall accept the 
presentation of a valid, State-issued, disability parking placard or card, or other State- 
issued proof of disability as a credible assurance that the use of the other power-driven 
mobility device is required because of the individualôs mobility disability. If no card is 
available, LCCC may accept as a credible assurance a verbal representation, not 
contradicted by observable fact, that the other power- driven mobility device is being 
used for a mobility disability. 
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Personal Attendants 

LCCC is not responsible for locating or paying for personal attendants. The College 
recognizes that in some instances, personal attendants may be necessary (with 
appropriate documentation). While on campus, students requiring support getting to 
various buildings, toileting, dispensing of medications, etc., must plan to have their own 
personal attendant. 

Requesting such services from non-trained individuals on campus poses a threat to 
those aiding and the individual with the disability and, therefore, those types of requests 
will not be accommodated. 

To ensure that students with disabilities are recognized as independent class members, 

the following guidelines have been established for personal care attendants. Personal 
attendants will: 

• 
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4. Whether or not essential elements of the course, program, service, activity, or 
facility are compromised by the accommodation. 

LCCC realizes that reasonable accommodation is individualized and flexible, based 
on the nature of the documented disability and the environment. Accommodation 
will be continued only if it is shown to be effective in supplying equal access and/ 
or the student receiving accommodation uses them responsibly. The student should 

make an appointment prior to the start of each semester to discuss ongoing or new 
accommodations or anytime the student has changed needs. This appointment 
can be completed via email, in person, virtual appointment, or via phone, so long as 
communication is clear and effective. 
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Appendix B 
 

Documentation Form 
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Appendix C 
 

Office of Student Accommodation 
LARAMIE COUNTY COMMUNITY COLLEGE 
1400 East College Drive 
Cheyenne, Wyoming 
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Office of Student Accommodation 
LARAMIE COUNTY COMMUNITY COLLEGE 
1400 East College Drive 
Cheyenne, Wyoming 82007 
(307)778-4385, Fax (307)778-1262 
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Does this condition also impact the student in the classroom? If so, please explain. 
Is there additional information we should be aware of in order to properly accommodate 
the student related to their condition? 

 
 
 
 
 

Certifying Professional: 

Printed name: 
 

Signature: 
 

License number: 
 

Address: 
 

Telephone: 

 

The requested documentation will be maintained by the office per FERPA guidelines, 
and will only be utilized to determine the student’s request for meal modifications. 

 
 

 
Please send the completed form, or responses addressed on your office letterhead to: 

Laramie County Community College 
Accommodation Office 
1400 E College Dr ,
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Appendix D 
 
Using Sign Language Interpreters and Transcribers 

Attendance 

It is important to attend classes as scheduled. However, if you will be late or absent, 
contact the Office so the service provider can be informed. 

Students who use interpreters or transcribers (service providers) are responsible 
to inform the office when they will not need the service provider. If it is a last minute 
cancellation, the service provider may be able to be reassigned. If we have advanced 
notice, we can cancel the service provider so please let us know as soon as possible 
when you know a scheduled service provider is not needed. All interpreters and 
transcribers are provided in class on a remote basis to ensure consistent, complete 
services for Students. 

It is also important to contact us if your service provider is late or absent. 

If you will be late and you do not contact us, the service provider will wait fifteen (15) 
minutes for a one-hour class and twenty (20) minutes for classes that are longer than 
one (1) hour. After that, the service provider will leave. 

It is also important to contact us: 

• Before you register for classes 

• After you register for classes to request services 

• If you need an interpreter for a special event (meeting, tutoring, other activity) 

• If you are having a hard time in a class 

• If you want to withdraw from a class 

• If you will miss a class or special event and need to cancel your interpreter or 
speech to text provider 

• If your class schedule changes, let us know (at least three (3) days in advance 

• (e.g. if the teacher cancels a Friday class, let us know by Tuesday at the latest) 

• If your classroom location changes 

• If you have a problem with your services (for example, if you are not satisfied with 
your interpreter, speech to text provider, or notetaker) 

• If you have a problem with your accommodations 

• If you think you are getting close to graduation 

Registration 

We strongly suggest that you register for classes as soon as registration opens. After 
registration, it is your responsibility to inform the office as soon as possible or at least 
two (2) weeks before the start of the term. If you do not register for classes and inform 
the office at least two (2) weeks before the start of the term, we cannot guarantee that 
you will have service providers during the first two (2) weeks of classes. However, we 
will do our best to assign service providers as soon as possible. It is important that you 
and the program coordinator work together to determine reasonable accommodations 
for each class. The accommodations depend on your documentation and the courses 
you are enrolled in. 
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Accommodation Letter 

Your accommodations are listed on the Accommodation Letter. These are delivered 
via encrypted email to the student and faculty. Please let the office know as soon as 
possible if accommodations are not being provided. 

During class 







30  

D. Complainant ï Is the person filing a complaint in accordance with the 
Informal Grievance Process. 

E. Discrimination ï The unjust or prejudicial treatment of a student with a 
disability. 

F. Respondent ï Is the person against whom the formal grievance is filed. 

G. Working Days ï Any day the Collegeôs administrative offices are open. 

H. Alternate Format ï Written statements may be presented in alternate 
formats such as tape recordings, personal interviews, large print, or Braille 
upon request. 

I. Accessible Format ï Written responses may be delivered in different 
formats such as large text, Braille or audio format, upon request. 

 

5.1 PROCEDURES 

A. Informal Grievance Procedures 

The informal grievance procedure is a verbal process that must be started 
within twenty (20) working days of the alleged discrimination. 

1) It is strongly recommended that the complaint be discussed initially 
between the persons involved. Most misunderstandings and problems 
can be resolved in this manner. The initial complaint should be made 
to the student Office of Student Accommodation (OSA) Coordinator. 
The OSA Coordinator has ten (10) working days from the date of 
notification to resolve the complaint. A written record will be filed in the 
OSA office. 

B. Formal Grievance Procedure 

If the complainant has been unable to resolve the complaint or 
problem using the Informal Grievance Procedure, the complainant may 
proceed with the steps below: 
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C. Relief or Remedy Sought by the Complainant 

1) In reviewing the grievance, the ADA Coordinator shall request 

written (or alternate format) statements from the respondent 
or anyone else directly involved. These individuals have five 
(5) working days after the date the request is received from 
the administrator to submit any statements they wish to be 
considered. The ADA Coordinator has the right to request 
additional information as needed. A decision of the findings will 
be sent to the grievant in an accessible format and respondent 
within ten (10) working days of the receipt


